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What drives people
to make a purchase?

Higher Importance/Higher Satisfaction

0.30 Higher Importance/Lower Satisfaction
0.25
%
‘5 0.20
=
8 0.15
= Ease of making
*é 0.10 returns/exchanges @ ®
£ 505 Clear and easy to
I understand returns
£ 0.00 policy
Q
-0.05 Flexibility to re-
route packages
-0.10
50% 55% 60% 65% 70%

Ability to create an
account to store
purchase history

and personal
information

o) Ease of checkout

© Variety of brands
and products
offered

@ The ability to track
Availability of free online purchases
or discounted after they ship

shipping

75% 80% 85% 90% 95%  100%

Lower Importance/Lower Satisfaction |

| Lower Importance/Higher Satisfaction

% Top 2 Box Satisfaction Rating

Survey ©2012 comScore Inc.
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What drives people
to make a purchase?

Ease of check-out 8?%

Variety of brands/products 82%
Online tracking ability 79°/L
Free/discounted shipping 74% :
Number of shipping options offered 74% :
Ability to create an account 74% :
Clear returns policy 70% :
Ease of making returns/exchanges 65% 1
Availability of live customer service 61% I

Flexibility to choose delivery date 58% Sa?i;’fear:tlilon
Flexibility to re-route packages 57% - 86%-

Base= Total Respondents (n=3,128)

Survey ©2012 comScore Inc.
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Where are people buying?

Survey ©2012 comScore Inc.
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Where are people buying?

Increasingly on mobile

Survey ©2012 comScore Inc.
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Where are people buying?

Spike in percentage of 9%

e-commerce sales via mobile > 8%
coincides with surge in tablet
ownership. 59% 6%
3% 3%
= . .

Q22010 Q32010 Q42010 Q12011 Q22011 Q32011 Q42011

Source: comScore Mobile Measurement

Increasingly on mobile

Survey ©2012 comScore Inc.
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All of these are factors In
considering an e-commerce
platform for your online
store
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eann Shopping Can Software & Ecommerce Software Sohutions - Bgcommernce <

Call us toll-free on 1-838-659-3911 Legin

Pricing Showcase Marketplace v

: Everything you need to create
a successful onhne store J

.ﬂ’\?‘ !‘

“.
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" Ecommerce Sofoware, Online Saore Bulider, Webste Store Hosting Solution - Free 14 day Trial by Shopty

8 O " | () e thopty com o

#)\ shopify ) w

Set up your ecommerce store in just a few easy steps.
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eno sy - Your place to buy and sefl all things handmade, vintage, and supplies

Sol Regavy Cowwenty Bogs Moble

Etsy Repater Signin

Fine Jewellery | Gemstones by Co.. Valentine's Day / Valentine Cards Valentine's Day / Jewellery

Wear Pardng - WOOS- bixd

¥

13
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Disadvantages

difficult to customise
Not really designed for Australia
difficult to Integrate with pack office
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Structure Store Appearance People Modules Configuration Reports Help Hello Admin Lox

My account Lo

S

aws daily.

Welcome to LB Robotics!

is empty.
Welcome to the LB Robotics super store! We're just getting started, but we hope you stick around long eno
to see how our store grows to serve you. Go Robots!
| <3 Robots Ring Retro Robot Ring Laser Your Face Mug
For the robot enthusiast in all of A classy ring for a classy This is one of our fabled line of LB Robotics
Drupal 1M -
rupal conimerce.
Add to cart Add to cant Add to cant
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commerce a
kickstart. ‘
ToCarry ToDrinkWith ToGeekOut ToWear ANl Products I

SAVE 25% Purchases made between June 5 - 12 will be discounted

FREE
SHIPPING

ORGANIC
VEE T'S...

The latest & greatest get it quick because... Go with one of our
WHAT'S NEW IT'SHOT STAFF PICKS

’ m | don't have

WA AR T TGO A M COM DD Ty
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900' O Weicome to Make me a b x| ®

=

&~ & www. makemeamugplease.com

Login | Create account 7' Empty ¢

-
SAVE 25%

Purchases made between june 5 - 12 will be discounted

your coffee...

your way
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et Started

Drupal Homepage Your Dashboard

Download & Extend

Download & Extend Home Drupal Core  Distributions

Commerce Kickstart
Version control

Posted by rszrama on March 3, 2011 at 6:31am

Revisions

Commerce Kickstart Is the quickest way to get up and
running with Drupal Commerce. It includes the latest
versions of Drupal core, Drupal Commerce, and the other
modules it depends on. It also gives you a set of options to
create a fully-featured demo store out of the box complete
with an attractive theme, catalog and search configuration,
and a custom back office interface.

Who should use Commerce Kickstart? Anyone who wants to
skip weeks of configuration to build a commerce site on the
Drupal Commerce framework.

Community

Modules

Commerce Kickstart | drupal.org

Documentation Support

Logged in as andrewyager Log out

Themes

commerce m
kickstart.

Downioad & Extend Marketplace

(4 Search drupal.or

Maintainers for Commerce
Kickstart

Jsacksick - 65 commits
last: 5 hours ago, first: 33 weeks ago

bojanz -~ 169 commits
last: 1 week ago, first: 34 weeks ago

rszrama - 42 commits
last: 2 weeks ago, first: 1 year ago

Damien Tournoud -~ 50 commits
last: 33 weeks ago, first 1 year ago

View all committers
View commits
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06 Commerce Australia | drupal.org e

Cet Started Community Documentation Support Download & Extend Marketplace About

(4 Search drupal.org

Drupal Homepage Your Dashboard Logged In as andrewyager Log out

Download & Extend

Download & Extend Home  Drupal Core  Distributions Modules Themes

Commerce Australia

Version control  Edit  Revisions  Maintainers  Automated Testing

Maintainers for Commerce
Posted by andrewyager on Janvary 11, 2012 at 9:53pm Australia
The Commerce Australia module provides a number of customisations for andrewyager = S commits

Drupal Commerce (http://drupal org/project/commerce) that allow it to last: 29 weeks ago, first: 1 year ago
la.
be better suited for deployment in Australia Deciphered - 2 commits

last: 1 year ago, first: 1 year ago

View all committers
View commits

Most notably, these include basic currency formatting for Australia
and workable GST (Goods and Services Tax) rules.

While these configurations are relatively trivial to make or code,
these modules aim to simplify the deployment process into common Issues for Commerce

reusable chunks. .
Australia
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®n0e6 Commerce Custom Order Status | drupal.org s
< » O 2 @ drupalorg t/commerce_custor jer_status ¢ Reader MO
n ole
':H{ Search drupal.org BAarc
» D 0 » D d 0
Download & Extend Add Issues for Commerce Custom Order Status
to gashboarg +

Download & Extend Home Drupal Core  Distributions Modules Themes

Commerce Custom Order Status

Version control Revisions  Automated Testing

Maintainers for Commerce
Posted by sreynen on April 19, 2012 at 10:23am Custan Ofdef Status
Commerce Custom Order Status provides forms for administrators to add, edit, and delete order 8-Prod - 1 commit
statuses from the order settings screen at adwin/commerce/config/order in Commerce. Edit and last; 15 weeks ago, first: 15 weeks ago

delete are limited to non-default statuses., jonathan_hunt - 2 commits
last: 22 weeks ago, first: 22 weeks ago

Downloads sreynen - 1 commit

last: 41 weeks ago, first: 41 weeks ago
Recommended releases

Version Downloads Date Links
7.x=1.0 tar.gz (9.76 km | Zip (10.77 x8) 2012-Sep-04 Notes
Development releases

View all committers
View commits
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®eno Commerce SecurePay(.com.au) | drupal.org e

Documentation Support Download & Extend Marketplace

Drupal Homepage Your Dashboard Logged in as andrewyager Log out

Download & Extend

Download & Extend Home  Drupal Core  Distributions Modules Themes

Commerce SecurePay(.com.au)

Version control Edit Revisions Automated Testing

Maintainers for Commerce
Posted by realtyloop on Janwary 3, 2012 at 11:37am SecurePay( com au)

The Commerce SecurePay.com.au module provides support andrewyager - 3 commits
for the SecurePay.com.au payment gateway with the Drupal ) last: 29 weeks ago, first: 29 weeks ago

Comwmerce module. A tusness of Austaka Post Deciphered - 2 commits
last: 1 year ago, first: 1 year 290
Commerce SecurePay.com.au was initially developed for

Business Spectator by Realityloop. View all committers

View commits

Issues for Commerce

Features: SecurePay(.com.au)
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Shipping with Australia Post
drupal.org/sandoox/nesketh/1851514
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Shipping with Australia Post
drupal.org/sandoox/nesketh/1851514

Vepform integration
drupal . org/project/commerce_wenform

Custom Products
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What else is cool? -

Shipping with Australia Post
drupal.org/sandoox/nesketh/1851514

Vepform integration
drupal . org/project/commerce_wenform

Custom Products
drupal.org/project/commerce_custom_product
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Commerce Customizable Products | drupal.org

Cet Staned Community

Documentation Suppon

Download & Extend Marketplace About

';\ Search drupal.org

Drupal Homepage Your Dashboard

Logged In as andrewyager Log out

Download & Extend

Download & Extend Home  Drupal Core  Distributions Modules Themes

Commerce Customizable Products

Revisions

Version control

Posted by rszrama on December 13, 2011 & 2:40pm

Automated Testing

Drupal Commerce allows you to sell customizable products that require customer input when
added to the cart. Use cases for this functionality include:

o Business cards that require contact information and a logo upload.
o Event registrations that require attendee information.
« Donations the allow the customer to specify a donation amount,

The core Line Item module accommodates these scenarlos by letting you add any number of
fields to the Product line item type and expose them to the Add to Cart form. However, sites that
sell multiple types of customizable products or a mixture of customizable and non-customizable
products need to define multiple line item types to handle the different configurations of fields.
That's where this Customizahle Prod ul ind

Maintainers for Commerce
Customizable Products

rszrama - 5 commits
last: 7 weeks ago, first: 1 year ago

View all committers
View commits

Issues for Commerce
Customizable Products

To avoid duplicates, please search before
submitting 2 new issue
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Where to go for help? =

[he help Ink In your toolobar
drupalcommerce.org
VIMEeOo.com/channels/commerceguys
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drupalcommerce.org
VIMEeOo.com/channels/commerceguys
RC #drupal-commerce
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Where to go for help? =

[he help Ink In your toolobar
drupalcommerce.org
VIMEeOo.com/channels/commerceguys
RC #drupal-commerce
A NuMder of Australlan companies
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Questions?

Feedback:

Ntto://sydney2013.drupal.org/bulding-
ANVCSOMEe-S-commerce-store-2o-minutes

g @andrewyager andrewwyager.com
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